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         Q: Paula, what is the name of the nursing home you work in?


         A: Covenant Care Center


         Q: What is your job description?

A: I am a medical records administrator. In my day to day duties, I answer       multiple telephones calls in which use a telephone system in which has multiple lines. I am also responsible for maintaining a history of each patient who is in our nursing home. This includes having a running list of current conditions, tests administered, such as blood, x-rays, or basic medical transcriptions.

Q: How long have you been on the job?

A: 10 years

Q: Have they been 10 long years or happy years?

A: Well, depends on the day

                    Q: Did you need a college degree to obtain your present position?

A: No, but I did take a college class once in Medical Terminology. I didn’t do too well, but good enough. It has helped me in the terminology needed to communicate with Doctors, nurses, and other health care professionals.

Q: If you didn’t get a degree or diploma for your job, how have you learned   what has been needed to perform your job?

A: I do very well with hands on learning. I have had brilliant health care professionals teach me along the way to get me where I am. Oh, plus dedication.

Q: Mrs. Stover, what helped you in making the choice in your recent career?

A: Actually, I was a stay at home mom for years and I thought it would be good for me to get a job. Furthermore, my neighbor was a LPN at the time working here and she told me of an opening for a receptionist. So, I applied and here I am today. I just climbed the ladder and learned along the way.

Q: Have you ever thought of going back to school to become a nurse or even a medical assistant?

A: Honey I am sixty years old, school is out of the picture. Also, I don’t know if I have the dedication needed to earn some type of degree. Also, by the end of the day I am tired.

Q: Mrs. Stover, what is your favorite part of your job?

A: I love the employees, especially the nurses and medical assistants. They seem to have hearts of gold. Also, I love interacting with the residents. Most of them make me realize how lucky I am to have my health and I can go home at night.

                     Q: What would you say is the downside of your position?

           A: Nothing directly on my position but I am staring to see a change in the

                      type of patients that are being given beds. A few are dealing with  



 substance abuse problems in which have made the temporarily ill. So, they are put in a nursing home and when their insurance won’t pay for their bed anymore, we have to let them go. And, most of the time they have no where to go or don’t know what to do to stay sober, so they end up sicker.

Q: How would you rate your job satisfaction?

A: I like my job a lot but, I think if there is an opening within the nursing home for even greater responsibility. It would increase my job satisfaction.

Q: If I would go to be a medical records administrator in a nursing home, what important skills would I need to de well?

 A: Well, I would suggest getting a good college education. I know I don’t have a college degree but that medical terminology class I took helped me tremendously, to begin my climb up the ladder. Also, I know in our nursing home they are looking for well educated people to fill positions related to mine. I got lucky. Also, you must be well versed on computers, there has been a transformation made in advanced technology since I have been here and some of the technology would have been easier for me to learn if I had a prior class on continuing education on computers. The most important skill is to love working with people. Most of my interaction are with the health care professionals but, in a nursing home environment, you have a lot of patients walking around from office to another, patients just want to talk. I give them some personal time.

Q: I am kind of torn right now in what direction to go in school. Should I go towards my current track of being a medical assistant or more like what you do?

A: Well, I am not having a full day today of direct hand to patient interaction but, I have some heart to heart. Also, if you would like working with ever changing technology, you will see that in the future years education is very important in regards to my current position. So, what I say to you is follow your heart

`
I found out fast that the day to day duties Paula has responsibility over, are over whelming. Though she doesn’t carry the term “Medical Assistant” she does almost all the given tasks. As I asked Paula questions about her day to day task, I could see expressions change in her face as telling me which tasks are strenuous. Paula is definitely a multiple tasked. I found out you need to be able to perform well at her position. Paula mentioned now she has some responsibility over payroll distributing. So, I thought what else. Maybe she had too much on her plate. But, she and presence about her that I know, she would be fine. I was amazed at the confidence she showed when I asked her about her prior education. Because she made it well known that she learned everything she knows by hands-on. That is what she called it. Furthermore, she encouraged post high school education to well employable. As I continued to ask her questions, it was evident to me how important dedication is to get some where in life. Paula is very attached to the people she works with. She loves the patients. Paula’s eyes glowed when she spoke of her daily interactions. This concern for people in general was very evident when she spoke of the patients who abuse substances. Her face flattened when she spoke of them going back on the streets still sick. I was impressed by her motivation to take on additional responsibility because; she felt that would increase her job satisfaction. Paula stressed to be in the health care field, one must love people. She let it be known that technology is continually changing. So, she impressed upon continuing education. Further more; I felt her main message was to bring ones heart to anything one does.


Upon entering the interview I was very nervous. I was worried that I would not ask enough follow up questions. Another words, I thought the interview would be too elementary. But, to my answered prayers, Paula made me feel comfortable. At times, the interview was so casual; Paula would get side tracked and start idle chit chat with me. But, that helped me because my confidence grew with each question. I had no problems with keeping eye contact with her. I tried to keep questions open-ended. I gave her enough time to speak. Paula had a way about her that made me feel though I could get through this semester. I was happy with the interview. It was a ten minute drive.



I think I made a friend. Paula told me if I ever need help with anything give her a call.

 
At the start of the interview I was confused because I wondered if Paula could tell me things that could relate to my education. I started off by saying education instead of career because I was contemplating a switch in careers. So, that is why I chose Paula, because she ahs the job duties that don’t directly correspond with a traditional medical assistant. But, a lot of her tasks are exactly what medical assistants so depending on what type of health care facility. So, this interview was very helpful because, I heard first hand the demands of the career. Also, this interview has made it clear to me that to succeed in my career, I must work hard. Further more, I must love what I choose to do. I have seen first hand that one must have a big heart to work in the health care system. 

